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Why We’re Here
As of 8:30 AM, today
• Global cases of

Coronavirus pass 200,000
• Death toll passes 8,000
• Cases now reported in all

50 US States
• US deaths pass 100

Why We’re Here
Social Distancing
• Minimize contact with others
• Maintain a distance of at

least 6 feet between yourself
and others
• Avoid public gatherings
• Soon (potentially): stay at
home

What Works?
This Study

?

• Online experimental study with
Italian participants (n=2,379)
• Random assignment to one of
eight conditions (160 characters
max. for future SMS interventions)
• Control condition = minimalinformation message
• Treatments = messages to increase
social distancing

Stimuli Messaging
CONTROL

Stay Home

TREATMENT 1: EXTERNALITIES
If you are infected—even if you feel ok—you are
likely to cause the infection of 45 people within
two weeks, and 2,000 people within a month. Of
these people, 8 are likely to die. Stay home.

TREATMENT 2: EXTERNALITIES
You could expose 20 people to the risk of getting
infected by the New Corona Virus. In 2 weeks you
could have exposed 250 people to the risk of
infection. Stay home.

TREATMENT 3: PROSOCIALITY
Now it’s your turn - protect yourself, your loved
ones and your neighbors. Stay home.

TREATMENT 4: SOCIAL NORMS
The vast majority of Italians of all ages believes
that the threat of COVID-19 should be taken
extremely seriously. Stay home.

TREATMENT 5: EXPERT SOURCE
The Italian Medical Association reminds Italians of
all ages to stay home. Stay home.

TREATMENT 6: EXPERT SOURCE
Doctors who are fighting against Corona Virus
urge Italians of all ages to stay home. Stay home

TREATMENT 7: HEALTHCARE SYSTEM
RED: If you do not stay home, the
healthcare system will not be able
to save all the ones who could be
saved.
GREEN: If you stay home the
healthcare system will have
enough room to treat those who
need it. Stay home.

Results
This Study
• Failed to find significant effects of
treatments (compared to control)
across all dependent measures of
behavioral intentions
• Across all subjects responses were
close to ceiling.
•
•
•
•

stay home: m=92.22, 95% CI[91.53, 92.92];
disclose infection: m=95.11, 95% CI[94.57,
95.66];
share message: m=81.42, 95% CI[80.33, 82.50];
social events: m=14.61, 95% CI[13.43, 15.80]).

Results
We find that:
young people are less likely to
• stay home
• tell others if they are infected
Men are less likely to
• share the message

We do not find that:
Any demographics significantly
predict intention to participate in
social events

Results
Effectiveness of treatments among subgroups.

Treatment 1 (Externalities)

Increases the likelihood that:
• young people will disclose their infection
(coeff=2.91, t=2.37, p=.018)
• men will share the message
(coeff=8.10, t=1.66, p=.097)

Treatment 4 (Social Norms)

Increases the likelihood that:
• young people will disclose their infection
(coeff=2.16, t=1.76, p=.078 )
• young people will stay home
(coeff=-8.65, t=-2.18, p=.030 )
• Men will share the message
(coeff=7.98, t=1.64, p=.101)

Treatment 7 (Healthcare System)
Increases the likelihood that:
• young people will disclose their infection
(coeff=-8.65, t=-2.18, p=.030 )
• men will share the message
((coeff=1.92, t=1.59, p=.112)

Recommendations
To Combat COVID-19 & Encourage
Social Distancing…
We recommend further testing on messaging
interventions that communicate externalities of:
• Infection
• Social norms
• Healthcare system costs
Where targeted messaging is possible, we
believe these messages will have the greatest
effect on young people and men, who are the
groups with the lowest rates of self-reported
compliance to these measures at baseline.

What’s Next
New Study Launching Today
•
•
•

!

5,700 people in Italy
With Germany’s biggest newspaper (FAZ)
Soon UK, US, Spain, France, etc.

Updated Treatments
• If you are infected with COVID-19, you are likely to infect
2,000 people—including your and your friends' grandparents.
You can save 8 lives if you stay home.
• The vast majority of proud Italians believe that all Italians
should stay home. Join the proud people of your country in
the fight against COVID-19 and stay home.
• There are a limited number of respirators for people sick with
COVID-19. You can help make sure there will be enough for
people who need them if you stay home.
• If you avoid COVID-19, you help ensure there are enough
respirators for sick people and you can save 8 relatives’ lives.
Join all proud Italians and stay home.

How You Can Help
Running interventions with
those in your care
For example:
• via text message, asking people to respond
with a pledge to engage in social distancing
measure.
•

via email, calling on people to talk to 5 of
their friends that may not be as bought in to
social distancing.

•

via a social media campaign or competition
that exemplifies “good” normative behavior
(i.e., social distancing).

•

by leading by example

Q&A

We’re happy to take
your questions!
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